Service Animal Policy

The Moreau Community Center welcomes service animals on our bus. We follow the
requirements of the Americans with Disabilities Act (ADA) and the U.S. Department of
Transportation (DOT).

e Control of the animal: A service animal must remain under the control of its handler at
all times. Control may be through a leash, harness, or verbal commands.

e Leash or harness: A service animal does not have to be leashed or harnessed if this
would interfere with the animal’s work or if the rider is unable to use these devices
because of a disability.

o Driver assistance: Drivers are not required to handle a service animal’s leash or harness.
Caring for a service animal is the responsibility of the rider or a personal care attendant.

e Multiple service animals: Riders may travel with more than one service animal if each
animal is trained to perform specific tasks related to the rider’s disability.

¢ Questions staff may ask: To confirm an animal is a service animal, staff may ask only
two questions:

1. Is this animal required because of a disability?

2. What work or task has the animal been trained to perform?
~ Staff cannot ask about the person's disability, require medical documentation or
special identification for the dog, or ask that the dog demonstrate its task.

e Allergies: Riders cannot be denied service because another passenger or driver has an
allergy to animals. Encounters with service animals should be recognized as a normal
part of public life, especially in a transit environment. As such, allergies to service
animals are not grounds for denying service to a person accompanied by a service animal.

e Pets and comfort animals: While the ADA requires us to allow service animals, local
policies may allow comfort animals or pets to be at our discretion. Please contact the
Center for more information.

For more details, see Section 2.6 of the Federal Transit Administration ADA Circular 4710.1.



https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/Final_FTA_ADA_Circular_C_4710.1.pdf

